[company letterhead]


[COUNTERPARTY NAME]
[COUNTERPARTY ADDRESS]

[via registered mail with return receipt]

[PLACE], [DATE]
Re: Force majeure due to the flood events in Emilia-Romagna, Marche and Tuscany last May.
Dear Sirs,
As you know, the flood events of last May, concerning not only the Region Emilia-Romagna, but also those of Marche and Tuscany, also caused extensive damage to the industrial and production facilities in those areas, bringing forth real business stoppages.
With a series of recent provisions, the Italian Government has recognised the state of emergency in all those areas and approved special measures regarding the suspension and deferral of deadlines in relation to taxes and social security contributions.
Owing to these exceptional events, we would like to inform you that it is impossible to maintain the terms of performance pursuant to the contract we signed on ……DATE…………]..Indeed,   the above events caused heavy damage not only to the undersigned company, but also to important segments of our chain of suppliers. We have repeatedly urged them to restore their activities as soon as possible and thus ensure the necessary supplies.
As a result of the above, we inform you that we will not be able to process pending orders within the defined terms, until our situation and that of our suppliers return to normal. Therefore, in light of the exceptional events that have occurred, we are proposing 
[O] deferral of the performance
[O] rescheduling of pending orders
[O] setting of different time frames.
In the meantime, we undertake to take all the measures in our power with ordinary diligence to limit delays in the delivery of the supply, subject to the continuation of this extraordinary situation. In any case, we will inform you promptly about the resumption of normal business activities. 

We apologise for any inconvenience you may have encountered, trusting in your understanding and solidarity and obviously remaining available to arrange meetings to agree in good faith on new delivery terms and on the procedures to fulfil our respective obligations.
Kind regards. 

[SIGNATURE AND STAMP]
